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The Fundamentals of CCDF Administration  

For State and Territory Administrators  

Welcome 

Welcome to the Fundamentals of CCDF Administration Resource Guide. The resource guide has been revised to 
reflect the Child Care and Development Block Grant (CCDBG) Act of 2014 and Child Care and Development 
Fund final rule issued in 2016—including its expanded purposes and impact on child care and on Lead Agencies’ 
administration of Child Care and Development Fund (CCDF) grants.  

The guide addresses the requirements of the law and final rule, which can be complex and highly technical. The 
guide provides as much clarification as possible, especially for newer CCDF Administrators and Lead Agency 
Administrators. However, its focus is on describing the basics of the law rather than interpreting the legal 
language. 

The term state is defined in both the CCDBG Act and CCDF final rule as including states, territories, and tribes; 
therefore, for ease of reading, state will be used inclusively throughout this guide unless otherwise specified.1,2 

You may notice gear icons throughout the guide. These are intended to show the interconnectedness of different 
parts of CCDF administration, such as the following: 

 Subsidy (teal gear) 

 Consumer education (navy gear) 

 Health and safety, licensing regulations and monitoring, and quality improvement (orange gear) 

 Professional development and workforce (light blue gear) 

The CCDBG Act is the law that, along with Section 418 of the Social Security Act, authorizes the federal child 
care subsidy program known as the Child Care and Development Fund. In 2016, the Office of Child Care, 
Administration for Children and Families, Department of Health and Human Services published a final rule based 
on the Act that provided additional details and clarification on the law’s requirements. Provisions of this final rule 
generally became effective on November 29, 2016, except for the provisions with a delayed statutory effective 
date. States are expected to be in full compliance by October 1, 2018, which marks the beginning of the next 
triennial CCDF Plan period.  

The CCDBG Act of 2014 specified dates when certain provisions were effective and allowed time to implement 
the requirements: 

 Monitoring, including annual inspections of CCDF providers—became effective November 19, 2016 

 Posting results of monitoring and inspection reports—became effective November 19, 2017  

 Criminal background checks—became effective September 30, 2017 (further clarification provided in part 6) 

                                                      
1 CCDF regulations define State as follows: “any of the States, the District of Columbia, the Commonwealth of Puerto Rico, the Virgin Islands 
of the United States, Guam, American Samoa, the Commonwealth of the Northern Marianas Islands, and includes tribes unless otherwise 
specified” [Child Care and Development Fund, 45 C.F.R. § 98.2 (2016)]. 
2 Note that separate resources are available to support the work of tribal grantees. They are available on the Early Childhood Training and 
Technical Assistance System website at https://childcareta.acf.hhs.gov/centers/national-center-tribal-early-childhood-development. 

https://childcareta.acf.hhs.gov/centers/national-center-tribal-early-childhood-development
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 Where the Act did not specify a date, the statutory requirements became effective upon the date of enactment 
(November 19, 2014) and states had until September 30, 2016, to implement them 

Primary User  

The Fundamentals of CCDF Administration resource guide was created for CCDF Administrators, especially 
those who are new to their positions. CCDF Administrators, which is the term used throughout this document, are 
often referred to as State Administrators and Territory Administrators. In some states, the CCDF Administrator is 
responsible for all components of the CCDF program; in others, Co-administrators are designated or 
interdepartmental agreements are established with other agencies for key components such as licensing 
administration. 

The contents are also applicable to administrators and fiscal staff of Lead Agencies who need a basic 
understanding of the implementation of the CCDBG Act of 2014.  

Note: Separate resources are available to support the work of American Indian and Alaska Native CCDF 
grantees. These resources are available on the Early Childhood Training and Technical Assistance System 
website at https://childcareta.acf.hhs.gov/centers/national-center-tribal-early-childhood-development.  

New CCDF Administrators as well as more seasoned CCDF Administrators will find the website helpful for the 
following: 

 Providing introductory or refresher training, including as a part of an onboarding process for CCDF 
Administrators as well as for Lead Agency staff and administration as applicable 

 Training other Lead Agency staff; for example, quality, licensing, or subsidy staff 

 Working with the Office of Child Care regional office to receive new CCDF Administrator training—the Child 
Care State Systems Specialists may also support this type of training opportunity  

 Tracking CCDF implementation effective dates 

 Searching for information on a specific CCDF administration topic 

 Providing training with collaborative partners such as those in the State Advisory Council and agency staff in 
state departments of health, education, or the lead agency for Temporary Assistance for Needy Families 
(TANF). 

About the Office of Child Care 

The Office of Child Care (OCC) is part of the Administration for Children and Families, under the U.S. Department 
of Health and Human Services. OCC’s work is best summed up by the following mission statement: 

The Office of Child Care supports low-income working families by improving access to affordable, high-
quality early care and afterschool programs. OCC administers the Child Care and Development Fund 
(CCDF) —a block grant to state, territory, and tribal governments that provides support for children and 
their families with paying for child care that will fit their needs and that will prepare children to succeed in 
school. 

CCDF also improves the quality of care to promote children’s healthy development and learning by 
supporting child care licensing, quality improvement systems to help programs meet higher standards, 
and training and education for child care workers. The Office of Child Care establishes and oversees the 
implementation of child care policies, and provides guidance and technical assistance to states, tribes 

and territories as they administer CCDF programs.1 

https://childcareta.acf.hhs.gov/centers/national-center-tribal-early-childhood-development
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Organization of Content

The parts of the Child Care and Development Fund (CCDF) Fundamentals Resource Guide are organized into 
broad areas of focus to support understanding the goals of the CCDF as well as implementation of the CCDBG 
Act of 2014.  

Section Description 

Part 1. Introduction to the Child Care and 
Development Fund (CCDF) 

Provides an overview of the basics of CCDF administration 
including CCDF history and purposes, key statutory 
provisions, federal contacts and regional map, terms, and 
acronyms. Responsibilities of Lead Agencies and the New 
CCDF Administrator Checklist are included in this section.  

Part 2. Define CCDF Leadership and 
Coordination with Relevant Systems 

Includes information to support the management of the 
various components of CCDF-funded activities and 
requirements, as well as coordination with other public and 
private partners. Emergency preparedness is also covered in 
this section. 

Part 3. Promote Family Engagement through 
Outreach and Consumer Education 

Provides an overview of the requirements related to 
consumer and provider education information and 
interactions with parents to help them make the best child 
care choice for their families, including the requirement for a 
state consumer education website. Developmental 
assessments are included in this section. 

Part 4. Provide Stable Child Care Financial 
Assistance to Families 

Contains an overview of CCDF requirements to provide 
more stable child care financial assistance to families on 
their path to financial stability, including extending children’s 
eligibility for child care regardless of temporary changes in 
parents’ earnings and work, training, or school schedules. 
Eligibility, parent fees, and increasing access are outlined in 
this section.  

Part 5. Ensure Equal Access to Child Care 
for Low-Income Children 

Includes an overview of grants and contracts, market rate 
survey requirements, setting payment rates, and timely 
payments to providers.  

Part 6. Establish Standards and Monitoring 
Processes to Ensure the Health and Safety 
of Child Care Settings 

Contains information about licensing child care providers, 
including requirements, exemptions, and child-to-provider 
ratio and group size. This section includes information about 
monitoring, the child abuse reporting requirement, and 
criminal background checks. In addition, information is 
included about how families and providers can access the 
results of monitoring, inspections, and background checks. 

Part 7. Recruit and Retain a Qualified and 
Effective Child Care Workforce 

Describes requirements related to the professional 
development of the child care workforce and a discussion of 
early learning and development guidelines. 

Part 8. Support Continuous Quality 
Improvement 

Provides an overview of the requirements to improve the 
quality of child care services at the program level. Includes 
key elements of quality improvement, description of the 
funding requirements, and the options states and territories 
have for quality activities. 
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Section Description 

Part 9. Ensure Grantee Program Integrity 
and Accountability 

Includes information about funding and the use of funds, 
required reporting, accountability and program integrity, and 
waivers.  
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Part 1. Introduction to the Child Care and Development Fund 
(CCDF)  

Part 1 of this guide provides an overview of the basics of CCDF administration, including CCDF history and 
purposes and key statutory provisions. This section provides information about Lead Agencies’ responsibilities, as 
well as a checklist for new CCDF Administrators. 

Overview of CCDF  

On November 19, 2014, the Child Care and Development Block Grant Act (CCDBG) of 2014 was enacted into 
law; this bipartisan legislation made many important changes to the previous CCDBG Act. The law reauthorized 
the Child Care and Development Fund (CCDF) program for the first time since 1996 and made changes to 

 protect the health and safety of children in child care, 

 promote continuity of access to subsidy for low-income families,  

 better inform parents and the general public about the child care choices available to them, and  

 improve the overall quality of early learning and afterschool programs.  

Collectively, these changes reflect a new era for child care and an opportunity to improve the learning 
experiences of millions of children every day.2 

The law makes many important statutory changes focused on strengthening child care in this country to better 
support the success of two generations. Research has demonstrated that access to stable, high-quality child care 
can promote school readiness and success for children, employment for parents, and economic security for 
families.3 The CCDF provides resources to state,4 territory, and American Indian and Alaska Native (AI/AN) 
grantees to support these efforts. The Administration for Children and Families will partner with these agencies to 
support implementation with guidance and technical assistance (TA), when requested.  

While the reforms made by the CCDBG Act benefit the children receiving child care subsidies, they also benefit all 
children cared for alongside them who receive no direct assistance from CCDF but benefit from safer child care 
settings with better skilled teachers and staff. Low-income parents who receive subsidies to make child care 
affordable will receive more stable assistance as they work toward economic security. In addition, all parents who 
use child care, regardless of income, will benefit from health and safety protections for their children, such as 
background checks for providers and the availability of public information about the health and safety track 
records of providers and the quality of services.5  

The law also has an impact on requirements and opportunities for professional development for individual 
teachers and staff working in child care settings that serve children receiving CCDF-funded child care assistance. 
Thousands of child care providers serving children receiving CCDF across the country will receive monitoring and 
meet health and safety standards. Finally, the law affects the state, territory, and tribal agencies that administer 
the CCDF program and are responsible for implementing the requirements.  

In some cases, the CCDBG Act specified a particular date when provisions would become effective. When the 
law did not specify a date, requirements became effective upon date of enactment (November 29, 2014), and 
states and territories had until September 30, 2016, to implement them.  

Since the U.S. Department of Health and Human Services last issued comprehensive child care regulations in 
1998, we have learned more about the impact high-quality child care can have on young children’s development 
and learning. In September 2016, the Office of Child Care published a final rule based on the Act that provided 
additional details and clarifications on the law’s requirements. The final rule provides clarity to states on how to 
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implement the law and administer the program in a way that best meets the needs of children, families, and child 
care providers.  

Provisions of this final rule generally became effective on November 29, 2016, 60 days after the final rule’s 
publication date in the Federal Register, except for the provisions with a delayed statutory effective date. States 
and territories are expected to be in full compliance by October 1, 2018, which marks the beginning of the next 
triennial CCDF Plan period. In the meantime, states must comply with the Act itself based on a reasonable 
interpretation of the law. 

History and Purposes of the CCDBG and CCDF 

The history of the Child Care and Development Block Grant (CCDBG) and rules to administer the program date 
back to 1990. Funding was first authorized under the Child Care and Development Block Grant Act of 1990, which 
was enacted under the Omnibus Budget Reconciliation Act of 1990. The Personal Responsibility and Work 
Opportunity Reconciliation Act of 1996 (PRWORA) appropriated new entitlement child care funds under section 
418 of the Social Security Act and reauthorized discretionary funding under the Child Care and Development 
Block Grant Act of 1990.  

PRWORA required that entitlement child care funds be transferred to a state, territory, or tribal Lead Agency for 
the CCDBG and be administered by that agency using the provisions of the CCDBG Act. PRWORA consolidated 
three federal child care programs previously serving low-income families under the program formerly known as 
Aid to Families with Dependent Children. The Administration for Children and Families (ACF) named these 
combined funds the Child Care and Development Fund.6 

The first regulations governing the CCDBG went into effect on August 4, 1992. ACF published regulations that 
established the CCDF program in 1998. These rules, implementing the child care provisions of PRWORA, went 
into effect August 24, 1998.  

The CCDBG Act was reauthorized in November 2014. The reauthorization enhanced the statutory purposes of 
the CCDF program to better balance the dual purposes of promoting children’s healthy development and school 
success, and supporting parents who are working or in training or education. The stated purposes of the Act were 
as follows:7  

1. To allow each State maximum flexibility in developing child care programs and policies that best suit 
the needs of children and parents within that State; 

2. To promote parental choice to empower working parents to make their own decisions regarding the 
child care services that best suits their family’s needs; 

3. To encourage States to provide consumer education information to help parents make informed 
choices about child care services and to promote involvement by parents and family members in the 
development of their children in child care settings; 

4. To assist States in delivering high-quality, coordinated early childhood care and education services to 
maximize parents’ options and support parents trying to achieve independence from public 
assistance; 

5. To assist States in improving the overall quality of child care services and programs by implementing 
the health, safety, licensing, training, and oversight standards established in this subchapter 
[Subchapter II-B - Child Care and Development Block Grant (Sections 9857 - 9858r)] and in State law 
(including State regulations); 

6. To improve child care and development of participating children; and 

7. To increase the number and percentage of low-income children in high-quality child care settings. 

As Lead Agencies think about implementing these purposes, they should consider these questions addressed in 
the Office of Child Care’s CCDF Final Rule Frequently Asked Questions:8 
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How will the new regulations make child care more healthy, safe, and high quality? 

Based on the new law, these regulations establish minimum standards, training, and monitoring 
requirements to ensure that child care for children receiving CCDF financial assistance protects their 
health and safety. 

There are also several provisions to improve child care settings for all children across the country. For 
example, the law requires that all states use the same set of comprehensive background checks for all 
child care teachers and staff. In addition, states must develop professional development systems to 
improve the knowledge and skills of the individual teacher and staff working with children in child care. 
Finally, the law targets funding for investments in improving quality of child care, including a percentage 
specifically for care of infants and toddlers. 

How will the new law and regulations support child development and school readiness?  

Improving the development and school readiness of participating children is now a key purpose of the 
CCDBG Act. The law requires States and Territories to have professional development systems that can 
help those working with young children promote their social, emotional, physical, and cognitive 
development, and to address behavioral challenges. There are also new requirements to help parents 
make informed consumer choices and access information to support their children’s development. The 
law requires states to collect and publicly share information on child development, family engagement, 
developmental screenings for young children, and quality child care with parents, providers, and the 
public. 

How will the new law and regulations help working, low-income parents achieve financial 
stability? 

Congress added requirements that will provide more stable child care financial assistance to families on 
their path to financial stability, including extending children’s eligibility for child care regardless of 
temporary changes in parent’s earnings and work, training, or school schedules. This improvement will 
make it easier for parents to maintain employment or finish education programs and not worry about 
losing their safe and high quality child care. The law also requires that States and Territories not unduly 
disrupt parents’ employment in order to maintain their eligibility, and adopt processes that take into 
account irregular fluctuations in earnings. 

CCDF is the primary federal funding source devoted to providing low-income families that are working or 
participating in education and training with help paying for child care and improving the quality of child care for all 
children. Nearly 1.4 million children under age 13 from almost 850,000 low-income working families are served by 
CCDF each month. This support enables their parents to work and participate in education or training to improve 
their job prospects. In addition, CCDF funds support state, territory, and tribal initiatives to improve the quality of 
child care for all children in our nation.9  

The CCDBG Act authorizes the CCDF program through FY 2020 and includes authorized funding amounts for 
each fiscal year. The actual amount of CCDF discretionary funding provided for each fiscal year is determined 
through the annual appropriations process, and may be more or less than the amount indicated in the law. 
Therefore, while the law authorizes an increase in CCDF funding over time, Congress will determine actual 
funding levels for each fiscal year. 

The CCDF Program 

CCDF is the primary federal funding source devoted to providing low-income families that are working or 
participating in education and training with help paying for child care and improving the quality of child care for all 
children. Nearly 1.4 million children under age 13 from almost 850,000 low-income working families are served by 
CCDF each month. This support enables their parents to work and participate in education or training to improve 
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their job prospects. In addition, CCDF funds support state, territory, and tribal initiatives to improve the quality of 
child care for all children in our nation.10  

The CCDBG Act authorizes the CCDF program through FY 2020 and includes authorized funding amounts for 
each fiscal year. The actual amount of CCDF discretionary funding provided for each fiscal year is determined 
through the annual appropriations process, and may be more or less than the amount indicated in the law. 
Therefore, while the law authorizes an increase in CCDF funding over time, Congress will determine actual 
funding levels for each fiscal year. 

The CCDF child care program is often described as comprising three broad and overlapping areas of services:  

 Child care financial assistance (subsidy)  

 Health and safety 

 Quality improvement activities.  

Subsidized child care services are available to eligible families through certificates or grants and contracts with 
eligible child care providers. States provide access to information about child care financial assistance in many 
ways, including during enrollment for other public assistance (such as the Supplemental Nutrition Assistance 
Program [SNAP] and Temporary Assistance for Needy Families [TANF]), online, at community and health events, 
through child care providers, and through child care resource and referral agencies. For information about child 
care subsidy and increasing access, go to Provide Stable Child Care Financial Assistance to Families and Ensure 
Equal Access to Child Care for Low-Income Children. 

Parents may select a child care provider that satisfies any applicable state, territory, or local requirements, 
including basic health and safety requirements. These requirements must address an array of health and safety 
standards, including but not limited to prevention and control of infectious diseases, including immunizations; 
building and physical premises safety; and minimum health and safety orientation or preservice training (as 
established in the CCDBG Act and CCDF final rule). States may also require that the provider participates in the 
state quality rating and improvement system or other quality improvement activities, as long as the requirement 
does not limit the types of providers available to families.11 For information about child care health and safety, go 
to Establish Standards and Monitoring Processes to Ensure the Health and Safety of Child Care Settings. 

One of the key goals of the CCDF is to help more children from low-income families access higher-quality care. 
Lead Agencies have the flexibility to consider their goals and strategic plans for a child care quality improvement 
system for all families, not just those receiving assistance under CCDF. States are required to reserve and use 
identified percentages of their CCDF allocations for activities that are designed to improve the quality of child care 
services and increase parental options for, and access to, high-quality child care. For information about child care 
quality improvement, go to Support Continuous Quality Improvement. 

High-Quality Child Care 

The CCDBG Act and the CCDF final rule establish minimum standards, training, and monitoring requirements to 
ensure that child care for children receiving CCDF financial assistance protects their health and safety. There are 
several provisions to improve child care settings for all children across the country. For example, states must do 
the following: 

 Use the same set of comprehensive background checks for all child care teachers and staff. 

 Develop professional development systems to improve the knowledge and skills of the individual teachers 
and staff working with children in child care.  

 Target funding for investments in improving quality of child care, including a percentage specifically for care of 
infants and toddlers. 
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Improving the development and school readiness of participating children is now a key purpose of the CCDBG 
Act. The law and final rule include many provisions aimed at improving the quality of child care and supporting the 
early childhood workforce. Some of these provisions are as follows: 

 Gradually increasing (over a 5-year period) the proportion of funds states must use for quality from 4 percent 
to 9 percent, and describing allowable quality activities (e.g., training and professional development, quality 
rating and improvement systems, etc.). 

 Adding a new 3 percent infant and toddler set-aside to improve the supply and quality of providers serving the 
youngest children. 

 Helping parents make informed consumer choices, access information to identify and choose high-quality 
care, and access other services that will benefit their children’s development. States are required to collect 
and share information on child development, family engagement, developmental screenings for young 
children, and quality child care with parents, providers, and the public.12 

 Requiring states to take the cost of quality into account when setting rates. 

 Requiring states to have training and professional development requirements and a progression of 
professional development for CCDF providers, including caregivers, teachers, and directors13 States are 
required to have professional development systems that can help those working with young children promote 
their social, emotional, physical, and cognitive development, and to address behavioral challenges. 

Overview of the CCDBG Statute and Regulations  

CCDBG Statute 

The Child Care and Development Block Grant Act and section 418 of the Social Security Act (42 U.S.C. 618), as 
amended, provide the statutory authority for implementation of the CCDF program.  

CCDF Final Regulations  

The Administration for Children and Families’ Office of Child Care (OCC) publishes rules to govern the CCDF 
program. These are often referred to as CCDF final rules. The CCDF rules, which consist of a preamble and the 
corresponding regulatory sections, provide clarity to states on how to implement the law and administer the 
program. The preamble provides a summary of the rule’s provisions, supplementary information, and a 
description of public comments received and responses to those comments. [Note: When final regulations and the 
accompanying preamble are published in the Federal Register, they continue to apply if not superseded by 
subsequent rule changes.]  

The CCDF regulations are found in the Code of Federal Regulations at 45 C.F.R., parts 98 and 99. These 
regulations contain provisions that were published in the following four final rules.14 The text of each, including the 
preamble language, can be found by clicking here. The Code of Federal Regulations that govern the CCDF 
program consist of the following: 

1. 2016 CCDF Final Rule, published on September 30, 2016, with an effective date of November 29, 
2016. This final rule was based on the Child Care and Development Block Grant Act of 2014.  

2. 1998 CCDF Final Rule, published July 24, 1998, with an effective date of August 24, 1998. This final 
rule implemented the child care provisions of the Personal Responsibility and Work Opportunity 
Reconciliation Act (PRWORA) of 1996 (Public Law 104-193). The program was named the Child 
Care and Development Fund (CCDF). 

3. CCDF State Match Provisions Final Rule, published May 18, 2007, with an effective date of October 
1, 2007. This final rule revised the CCDF regulations to give states increased flexibility in making the 
necessary state expenditures on child care to access their full allotment of CCDF federal matching 
funds.15  

https://www.acf.hhs.gov/sites/default/files/occ/child_care_and_development_block_grant_markup.pdf
http://www.acf.hhs.gov/programs/occ/law/finalrul/index.htm
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4. CCDF Error Rate Reporting Final Rule, published September 5, 2007, with an effective date of 
October 1, 2007. This final rule established requirements for the reporting of error rates in the 
expenditure of CCDF grant funds by the 50 states, the District of Columbia, and Puerto Rico.16  

Where do I get more information about the CCDF? The federal law, federal regulations, guidance, program 
instructions, and information memoranda from the Office of Child Care are posted on the OCC website.17  

Key Provisions of CCDF  

Below are key provisions of the Child Care and Development Fund. More detailed information is available 
throughout this resource guide.  

 CCDF Plan (ACF-118): By statute, Lead Agencies are required to 
have in place an ACF-approved CCDF Plan, describing how a 
Lead Agency will implement the provisions of the Child Care and 
Development Block Grant Act of 2014 (CCDBG Act) and CCDF 
regulations to be submitted on a triennial basis.18 States are 
required to submit plan amendments as changes are made in the 
implementation of the program. In the CCDF Plan, states provide 
descriptions of the child care program and certify or assure that 
specific requirements are met as required by the statute. 
Submission date is July 1st every 3 years (beginning in 
2016).  

 Consumer and provider education: The CCDBG Act and 
CCDF final rule require Lead Agencies to collect and disseminate 
certain consumer education information to parents of children 
receiving CCDF assistance, the general public, and, where 
applicable, child care providers. The law and rule require states to 
provide information to the public about choosing child care. 
Specifically, the rule requires states to establish a consumer-
friendly and easily accessible website that ensures the widest 
possible access to services for families who speak languages 
other than English and persons with disabilities. States must also 
develop and disseminate materials to parents with young children 
to help them understand the importance of monitoring their 
children’s development during key milestones in the first years, 
including highlighting how parents and child care providers may 
access early screenings for developmental problems. CCDF 
parents must be given a consumer statement with easily 
understandable information about the provider they choose, including health and safety records, last date of 
inspection, and any voluntary quality standards met by the provider. The statement must also include general 
information about background checks, parental complaints, and equal access.19 

 Eligible children: By statute, a Lead Agency may serve children younger than age 13 who are U.S. citizens 
or qualified legal aliens. By regulation, a Lead Agency also may serve children younger than 19 who are 
physically or mentally incapable of self-care, under court supervision, or in need of protective services as 
defined in the CCDF Plan.20  

 Eligible families: By statute, Lead Agencies may serve families whose parents are working or in education or 
training activities, and families whose children are receiving protective services. By statute, Lead Agencies 
may serve families whose income levels do not exceed 85 percent of the state median income (SMI) for a 
family of the same size, and whose family assets do not exceed $1,000,000 (as certified by a member of such 
family).21  

Key CCDF Provisions 

▪ CCDF Plan 

▪ Consumer and provider 
education 

▪ Eligible children 

▪ Eligible families 

▪ Eligible providers  

▪ Establishing priorities 

▪ Family cost sharing 

▪ Parental choice 

▪ Payment methods 

▪ Provider payment rates 

▪ Licensing of providers 

▪ Health and safety  

▪ Criminal background checks 

▪ Minimum expenditures on 
quality 

▪ Activities to improve the 
quality of care 

▪ Minimum for direct services 

▪ Limit on administrative costs 

 













https://www.gpo.gov/fdsys/pkg/USCODE-2015-title42/html/USCODE-2015-title42-chap105-subchapII-B.htm
https://www.ecfr.gov/cgi-bin/text-idx?SID=4f7ade0a312b92f614ef180b7bbbec06&mc=true&node=pt45.1.98&rgn=div5
https://www.acf.hhs.gov/occ/resource/state-plans
https://www.acf.hhs.gov/occ/resource/acf-118-e-submission-site


https://www.acf.hhs.gov/about/offices


https://www.acf.hhs.gov/oro/regional-offices




https://www.census.gov/newsroom/cspan/govts/20120301_cspan_govts_def_3.pdf




https://eclkc.ohs.acf.hhs.gov/policy/im/acf-im-hs-15-03






https://www.acf.hhs.gov/occ/resource/child-care-resources-for-disasters-and-emergencies
https://www.acf.hhs.gov/occ/resource/im-2017-01
https://www.acf.hhs.gov/sites/default/files/occ/appa_chklstdevlpingeprrp.pdf
https://www.acf.hhs.gov/sites/default/files/occ/appb_childcareresources.pdf
https://www.acf.hhs.gov/occ/resource/im-2018-01
https://www.acf.hhs.gov/occ/resource/im-2018-01
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▪ Brief #9: Health and Safety Training 

 Contemporary Issues in Licensing, by the National Center on Child Care Quality Improvement (NCCCQI), is a 
2014 series of eight reports that include research as well as examples of innovative and diverse state 
practices. These reports were prepared to help state licensing agencies as they seek to strengthen their 
programs and better protect children in out-of-home care. 

▪ Child Care Licensing Inspection Policies 

▪ Enforcement Strategies with Licensed Child Care Providers  

▪ Monitoring Strategies for Determining Compliance - Differential Monitoring, Risk Assessment, and Key 
Indicators 

▪ Enforcement and Approaches to Illegally-Operating Providers 

▪ Reporting, Tracking, and Responding to Serious Injuries and Fatalities in Child Care 

▪ Building and Physical Premises Safety in Child Care  

▪ Quality Assurance in Child Care Licensing  

▪ Elements of a Licensing Statute  

 Developing and Revising Child Care Licensing Requirements (2017), by the ECQA Center, presents steps for 
developing and revising child care licensing requirements, based on several states’ successful practices. 
Having clearly written, research-based, measurable licensing requirements is the first step in protecting 
children from health and safety risks and promoting quality care. Licensing requirements—supported by 
monitoring, enforcement, and technical assistance—provide protection through prevention and reduce risks to 
the health, safety, and well-being of children in care.  

 Interpretive Guides for Child Care Licensing Regulations (2017), by the ECQA Center, presents information 
about seven states that have their interpretive guidelines on a public website. Interpretive guides for their child 
care licensing regulations generally help child care licensing staff understand the purpose of licensing 
requirements and the methods they should use to assess facilities’ compliance with the requirements. Child 
care providers can also use these guidelines to help them understand how they will be assessed during 
licensing inspections.  

 The State School-Age Data Profiles Database offers national, state, and territory profiles on the 
characteristics of school-age child care supported by the Child Care and Development Fund (CCDF), as well 
as relevant resources and contact information. 

Looking beyond the Early Childhood Training and Technical Assistance System, the following resources can be 
used by states revising provider requirements: 

 Caring for Our Children Basics: Health and Safety Foundations for Early Care and Education (2015). Caring 
for Our Children Basics represents the minimum health and safety standards experts believe should be in 
place where children are cared for outside of their homes. Use of Caring for Our Children Basics is not a 
federal requirement. Caring for Our Children Basics seeks to reduce conflicts and redundancies found in 
program standards linked to multiple funding streams. Caring for Our Children Basics should not be construed 
to represent all standards that would need to be present to achieve the highest quality of care and early 
learning. Standards on the following topics are included: staffing, programs activities for healthy development, 
health promotion and protection, nutrition and food service, facilities, supplies, equipment, environmental 
health, play areas and playgrounds, transportation, infectious disease, and policies. 

Caring for Our Children Basics is the result of work by federal and nonfederal experts and is based on Caring 
for Our Children: National Health and Safety Performance Standards; Guidelines for Early Care and 
Education Programs, 3rd edition, created by the American Academy of Pediatrics, American Public Health 
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Appendix B. Federal Contacts  

Office of Child Care Contact Information 

Office of Child Care  
U.S. Department of Health and Human Services 
Administration for Children and Families 

Mary E. Switzer Building 
330 C St. SW, 4th Floor 
Washington, DC 20201 

Phone: 202-401-4802 
Fax: 202-401-5706 

Regional Office Contacts169  

The regional offices oversee the programmatic and financial management of Administration for Children and 
Families (ACF) programs in each Region and provide guidance to grantees and various entities responsible for 
administering these programs. All regional offices represent ACF to state, county, city, and tribal governments; 
grantees; and public and private organizations in their Regions. There are 10 regional offices located in the U.S. 
Department of Health and Human Services (HHS) regional locations. 

Within each office, the Office of Child Care (OCC) regional office teams work most directly with CCDF grantees in 
their respective Regions. Led by Regional Program Managers (RPMs) and supported by Program Specialists, the 
OCC regional offices coordinate with the OCC central office as needed, and support CCDF Lead Agencies in 
working through policy and program questions and in activities such as technical assistance planning and error 
rate reduction. 

Region I Shireen Riley 
Regional Program Manager 
OCC/ACF/HHS 
John F. Kennedy Federal Building 
20th Floor, Suite 2025 
15 New Sudbury Street 
Boston, MA 02203 
Phone: 617-565-1152 
Fax: 617-565-1578 
Email: shireen.riley@acf.hhs.gov 

Region VI Gwendolyn Jones 
Regional Program Manager 
OCC/ACF/HHS 
1301 Young Street, Suite 914  
Dallas, TX 75202 
Phone: 214-767-3849 
Fax: 214-767-8890 
Email: gwendolyn.jones@acf.hhs.gov 

Region II Magdamari Marcano 
Regional Program Manager 
OCC/ACF/HHS 

Jacob K. Javits Federal Building  
26 Federal Plaza, Room 4114 
New York, NY 10278 
Phone: 212-264-2890  
Fax: 212-264-4881 
Email: 
Magdamari.Marcano@acf.hhs.gov  

Region VII Doris Hallford 
Regional Program Manager 
OCC/ACF/HHS 
Federal Office Building, Room 349 
601 East 12th Street 
Kansas City, MO 64106 
Phone: 816-426-2264 
Fax: 816-426-2888 
Email: doris.hallford2@acf.hhs.gov 

mailto:shireen.riley@acf.hhs.gov
mailto:gwendolyn.jones@acf.hhs.gov
mailto:Magdamari.Marcano@acf.hhs.gov
mailto:doris.hallford2@acf.hhs.gov
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Region III Beverly Wellons 
Regional Program Manager 
OCC/ACF/HHS 
Public Ledger Building, Suite 864 

150 S. Independence Mall, West 
Philadelphia, PA 19106 
Phone: 215-861-4058 
Fax: 215-861-4070 
Email: beverly.wellons@acf.hhs.gov 

Region VIII Karen Knoll-Moran 
Regional Program Manager 
OCC/ACF/HHS 
Federal Office Building 
1961 Stout Street 
8th Floor 
Denver, CO 80294 
Phone: 303-844-1164 
Fax: 303-844-3642 
Email: karen.knollmoran@acf.hhs.gov 

Region IV Eric Blanchette 
Regional Program Manager 
OCC/ACF/HHS 
61 Forsyth Street 
Atlanta, GA 30303-8909 
Phone: 404-562-2782 
Fax: 404-562-2985 
Email: eric.blanchette@acf.hhs.gov 

Region IX Abby Cohen 
Regional Program Manager 
OCC/ACF/HHS 
San Francisco Federal Building 
90 7th Street, Ninth Floor 
San Francisco, CA 94103 
Phone: 415-437-8437 
Fax: 415-437-8436 
Email: abby.cohen@acf.hhs.gov 

Region V Doris Hallford  
Acting Regional Program Manager 
OCC/ACF/HHS 
233 N. Michigan Avenue 
Fourth Floor, Suite 400 
Chicago, IL 60601  
Phone: 312-353-3270 
Fax: 312-353-2629 
Email: doris.hallford2@acf.hhs.gov 

Region X Paul Noski 
Regional Program Manager 
OCC/ACF/HHS  
Columbia Tower, Suite 1510, MS 74 
701 Fifth Avenue 
Seattle, WA 98104 
Phone: 206-615-2609 
Fax: 206-615-2574 
Email: noski@acf.hhs.gov 

1 Office of Child Care, Administration for Children and Families, U.S. Department of Health and Human Services. 
(n.d.). OCC fact sheet [Web page]. Last reviewed June 13, 2018. Retrieved from 
https://www.acf.hhs.gov/occ/fact-sheet-occ  

2 Office of Child Care, Administration for Children and Families, U.S. Department of Health and Human Services. 
(2016). Child Care and Development Fund final rule frequently asked questions. Retrieved from 
https://www.acf.hhs.gov/occ/resource/ccdf-final-rule-faq 

3 Ibid. 
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4 CCDF regulations define state as follows: “any of the States, the District of Columbia, the Commonwealth of 
Puerto Rico, the Virgin Islands of the United States, Guam, American Samoa, the Commonwealth of the Northern 
Marianas Islands, and includes Tribes unless otherwise specified” [Child Care and Development Fund, 45 C.F.R. 
§ 98.2 (2016)]. For ease of reading, the term state is used inclusively throughout this resource unless otherwise 
specified. 

5Office of Child Care, Administration for Children and Families, U.S. Department of Health and Human Services. 
(2016). Child Care and Development Fund final rule frequently asked questions. Retrieved from 
https://www.acf.hhs.gov/occ/resource/ccdf-final-rule-faq 

6 Child Care and Development Fund (CCDF) Program, 81 Fed. Reg. 67,438, 67,442 (Sept. 30, 2016) (codified at 
45 C.F.R. pt. 98). 

7 42 U.S.C. § 9857(b) (2015). 

8 Office of Child Care, Administration for Children and Families, U.S. Department of Health and Human Services. 
(2016). Child Care and Development Fund final rule frequently asked questions. Retrieved from 
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State Capacity Building Center,  
A Service of the Office of Child Care 

9300 Lee Highway 
Fairfax, VA 22031 

Phone: 877-296-2401  
Email: CapacityBuildingCenter@ecetta.info 

Subscribe to Updates 
http://www.occ-cmc.org/occannouncements_sign-up/ 

The State Capacity Building Center (SCBC) works with 

state and territory leaders and their partners to create 

innovative early childhood systems and programs that 

improve results for children and families. The SCBC is 

funded by the U.S. Department of Health and Human 

Services, Administration for Children and Families, 

Office of Child Care. 
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